
 
 

September 2020 FAQ for parents 

MY CHILD REALLY, REALLY WANTS TO GO TO SCHOOL! IS 
MONTESSORI ACADEMY OF LONDON GOING TO REOPEN? 
Yes! MA will re-open for in-school learning for all students on Tuesday, September 8. 
 

ARE YOU GOING TO BE OPEN EVERY DAY, ALL DAY? 
Yes! We realize that consistency is best for the children, and it has been our hope all along that 
we could re-open for all of our students, five days a week. Having said that, there will be 
numerous changes to our processes to ensure the safety of our students, faculty and staff. 
 
There will be staggered drop off and pick up times of a 15 minute window. We will share details 
about the daily processes and procedures through the Parent Guides. You will receive a 
message when those Guides are available. Siblings will have a special time slot.  

I KEEP HEARING ABOUT "HYBRID" SCHOOLS. IS THAT WHAT MA IS 
GOING TO DO?  
No. MA recognizes that children (and parents) want a consistent daily routine. We will be in 
school every day, all day! 
 

WHAT ABOUT EARLY & EXTENDED HOURS? 
The Extended Hour programs will run, however with reduced hours. Early hours will start at 8 
a.m. and late hours will finish at 5 p.m. The reason for the reduced hours is so that we are able 
to keep classroom cohorts together for the entire day, which means the classroom teachers will 
be taking this on, in addition to the school day. We will continue to monitor and evolve these 
programs over time as circumstances shift and change.  
 
We are watching the information gathered from our Early & Extended Hours Survey that we 
shared recently to see if one time slot is a higher priority over the other and for different age 
levels (for example: if late hours is a higher need than early hours); and if further changes to the 
program are required, such as extending it to 5:30 pm and not offering early hours. However, 
we will not be able to run both programs to the usual hours at this time.  



 
 

 

I AM CONCERNED ABOUT HEALTH AND SAFETY. WHAT IS MA GOING 
TO DO TO ENSURE THAT MY CHILD STAYS HEALTHY? 
MA will reopen following guidelines from public authorities, including Middlesex-London Health 
Unit and the Ministry of Education. It is an added benefit that our students are spread out over 
many buildings rather than in one larger location.  
 

WHAT DOES THIS MEAN? 
● Every family must screen their entire household daily, which includes completing a brief 

questionnaire and a temperature check. As per CCEYA guidelines, Toddler and Casa 
families will complete this daily by 7:45 a.m. through a Google Form. Elementary families 
will complete this at home, as documentation for this level is not required.  

● Each classroom will be its own cohort, with the exception of our Upper Elementary and 
Junior High classes. They will be split into two cohorts per class. If your child is in UE or 
JH, you will be contacted about which cohort your child will be in. Due to lower enrolment 
across the school, most of our classes have fewer students than usual.  

● There will be no intermingling between cohorts. Besides remaining bubbled within the 
classrooms, this also includes the use of washrooms, lunch time, playtime areas, 
specialty classes, and early and extended hours, etc. 

● Entry into the building will be staggered and through dedicated doors, to allow each 
cohort to enter separately.  

● Only students and staff will be permitted into the buildings. Parents will say goodbye 
outdoors. Staff will be stationed inside to receive the students as they arrive. For Toddler 
and Casa families, if you arrive at school without the screening completed, a staff 
member will complete the process, however this will delay the entry for all families, so 
we kindly request you get into the habit at home! Pick-up will also happen outdoors.  

● Departure will also be staggered, for each cohort to exit the building separately. 
● No outside visitors will be permitted to enter classrooms during the day.  
● Sadly, MA will have to temporarily pause our longstanding practice of greeting every 

child with a handshake. There will no longer be any contact-greetings at the door. 
● Unfortunately, we must also discourage the after-school socializing of parents and 

children that takes place at the school. While we appreciate the camaraderie that this 
supports, the integrity of the cohorts must be maintained. Don’t worry though, we have a 
plan for parents to stay connected! (Keep reading!!) 

● Hand hygiene will be paramount and scheduled into the day.  



 
 

● We are in the process of installing advanced air purifying systems into all of our 
classroom spaces, which will sterilize the air every 10 minutes.  

● High-touch surfaces will be cleaned throughout the day and overall cleaning processes 
enhanced.  

 

WHAT ABOUT SOCIAL DISTANCING? PPE? 
Physical distancing and PPE regulations will be implemented following the guidelines we have 
been provided. 
 

WHAT DOES THAT MEAN? 
● It is expected children and staff within the same cohort will come into contact at points 

during the day. It is the reason why they are cohorted, however physical distancing will 
still be encouraged and guided in the classroom in a Montessori-inspired way.  

● Under CCEYA guidelines, Toddler and Casa teachers have been mandated to wear 
masks indoors (unless the teacher has an underlying medical condition or disability 
which inhibits their ability to wear one) when in close proximity to a child, such as when 
providing a lesson, tending to personal care, comfort, one-on-one assistance, etc. 
Students do not need to wear them.  

● Lower Elementary - teachers are required to wear masks as noted above; masks are 
optional for students.  

● Upper Elementary and Junior High - teachers and students are required to wear masks, 
unless the teacher or student has an underlying medical condition or disability which 
inhibits their ability to wear one.  

● Masks will not be worn outside, as such, students will require a small bag for storing their 
masks.  

● Frequent and thorough hand washing and hand hygiene as well as respiratory etiquette 
will be practised and closely monitored.  

● Thorough sanitization and cleaning procedures will be strictly followed. 
 

WHAT MODIFICATIONS ARE BEING MADE IN THE CLASSROOMS? 
In Montessori classrooms, such as ours, minimal modifications are required. We’ve always had 
scattered tables spread apart, and the number of children at each table will be limited. Work 
done on floor mats provides a natural separation between children and offers increased space 
for the children to work in.  



 
 

● Snacks for Toddler and Casa will be served by the teachers. Elementary students can 
continue to bring snacks to school, but will be limited to one child at the snack table at a 
time.  

● For the time being, we are also unable to accept any outside food from homes to be 
shared with classmates, such as birthday snacks.  

● Each child will have their own kit of stationary supplies. There will be no sharing and 
mixed users of these supplies.  

● Montessori methodology will be maintained. 
● All materials and surfaces will be disinfected frequently as required. 

 

HOW WILL THE USE OF WASHROOMS BE HANDLED? 
Each cohort has access to their own washroom, and surfaces will be disinfected as required.  
 

WILL THE CHILDREN SPEND MORE TIME OUTDOORS? 
Yes! Physical education will be conducted outdoors as much as possible. Teachers will also be 
given opportunities to take their cohorts outside to utilize our outdoor classroom spaces. Staff 
and students are not required to wear masks outside.  
 

WILL THE CHILDREN STILL HAVE PLAYTIME? 
Of course! There will be designated spaces for cohorts for playtime, which will be rotated to offer 
maximum variety of activities.  
 

WILL THERE BE FIELD TRIPS IN THE FALL?  
There will not be any field trips that require travel by bus from the school in the fall. The Junior 
High Odyssey Trip has been moved to the first week of June.  
 

WHAT ABOUT LUNCH PROGRAMS?  
At our Toddler and Casa locations, the food program will continue under new guidelines and 
protocols we have been given. At Elementary, students will bring lunches from home until 
October 5, when we hope to re-launch the Elementary lunch program. We are still waiting for 



 
 

more information from the MLHU as to the impacts of our Junior High program, stay tuned! 
There will be no sharing of food, nor communal platters or utensils.  
 

WHAT IF A CHILD GETS SICK WHILE AT SCHOOL? 
● Should any child exhibit any sign of illness, a staff member, in PPE will immediately 

escort the child out of the classroom. Parents will be notified and required to take the 
child home. The staff member will wait with the child either in an isolated room that has 
been designated for the location or outside until they are picked up.  

● More detailed information will be provided in the Parent Guides, which will be shared in 
the near future.  

 

WHAT SUPPORT WILL MY CHILD RECEIVE  TO HELP THEIR MENTAL 
HEALTH/ WELLBEING?  

● All of our staff have been provided Professional Development and Resources around 
working with re-entry of students back to school following a potentially traumatic 
experience such as COVID. 

● Our Upper Elementary staff have their Mental Health first aid training. 
● Our current Year 6 and Year 8 students participated in the BEECUZ program last year 

which challenged the students to take on a new perspective on mental health and ways 
they can foster their own positive mental health. 

● The teachers that participated in the BEECUZ program also were given tools to foster 
youth mental wellness in their classrooms. 

● If more help is needed, please contact the School to receive more information around 
therapy or other outside sources of support. 
 

WHAT IF I CHOOSE TO KEEP MY CHILD HOME IN SEPTEMBER 
BECAUSE I DON’T YET FEEL COMFORTABLE SENDING THEM TO 
SCHOOL?  

● If you are keeping your child enrolled in the school, but choosing not to start right away, 
you can send your child when you are ready. We will have a better idea on the support 
we can provide to Casa and Elementary students who are home, once we receive more 
information from our survey indicating the numbers of students per level in this scenario.  



 
 

● If you are going to withdraw your child from the school and would like to return later, you 
will have to re-apply, as we are now receiving many inquiries and will be moving into a 
waitlist scenario for certain age levels. To hold your child’s spot in a classroom, you need 
to be enrolled in the school.  

 

BUT WHAT IF YOU HAVE TO CLOSE AGAIN? 
● We already have spent time this summer improving aspects of our home based learning 

program and will have the level-specific frameworks ready to go if required.  
● For our youngest students, parents will need to opt into the home based learning 

program to have access to it, if mandated refunds are issued again. Parents who opt in 
to the program will receive a different refund level.  

● For families who are choosing not to send their child in September, we will be in touch to 
discuss what support we are able to offer, while our teachers are teaching full-time in 
their classes.  

● If the school has to close again, we have learned that staff will still be able to access 
their classrooms to support lessons being delivered, and ensure strong technology 
capabilities.  

 

HOW WILL I STAY CONNECTED WITH OTHER PARENTS IF THERE 
ARE NO SCHOOL EVENTS TO SOCIALIZE?  
We will host level-specific outdoor socials for parents in our Elementary Courtyard (registration 
will be required due to limited capacity) starting in a couple of weeks. These will follow the 
current guidelines for outdoor gatherings, based on the space in the Courtyard space. Stay 
tuned for more details.  
 

WHAT IS THE FINANCIAL HEALTH OF THE SCHOOL?  
● Thanks to the strong fiduciary oversight of the Board, cash reserves for future projects 

and government support we have received over the last several months, the school is in 
a solid financial position. Maintaining or increasing enrolment will reduce further strain on 
the financials. It is important to note that staff compensation accounts for 80% of tuition. 
 



I STILL WANT MORE INFORMATION! HOW CAN I LEARN MORE? 
We will be providing the following: 

● Coming soon...level-specific Parent Guides for the re-opening. This will include a 
signed attestation for parents to fill out.

● Parent Meet & Greet sessions for all new families at the school.
● Phasing in for ALL students, not just new ones.
● Continue to update the Parent Portal for COVID-related information. This will contain the

MA Parent Guides and ongoing updates will be posted here.
● The Buzz eNewsletter will also be used to highlight changes and new developments on

an ongoing basis.

WHAT ELSE DO I NEED TO KNOW THAT I HAVEN’T THOUGHT TO 
ASK? 
A few thoughts to keep in mind: 

● Our success will be insured only by the mindful compliance of safe practices by every
family.

● To put it another way, It takes a village - the MA-zing MA Community - to operate a
healthy and joyful school.

● Through our commitment to Montessori and Dr. Montessori’s vision, our school is
uniquely poised to march forward in today’s new world. In Maria Montessori’s words:

○ Education is a work of self-organization by which human beings adapt
themselves to the conditions of life.

It’s a time to adapt like no other and we will do it together! We are connected. We are 
resilient. We are MA!  


