
6. My child has tested positive for COVID-19. When can they return to school?
COVID-19 is a reportable disease, which means that all local Public Health Units are made aware of all individuals who have tested positive for COVID-19 in their community. 

If your child has tested positive for COVID-19, they should remain in self-isolation and all other household members should also go into self-isolation immediately. You 
will receive a call from your local Public Health Unit to provide you with further direction and information. 

For information on how to care for a child with COVID-19, read How to Care for a Child with COVID-19 at Home: Advice for Caregivers (Public Health Agency of 
Canada) and consult your primary care provider.

See Return to School Parent Decision Resource at https://www.healthunit.com/uploads/return-to-school-decision-tree.pdf.

7. My child has symptoms, but will not be tested for COVID-19. When can they return to school?
When your child can return to school will depend on your child’s situation. Please see below:

*High-risk exposure: close contact with a positive case of COVID-19 determined by Public Health.
** Mild symptoms known to persist in young children (e.g., runny nose) may be ongoing at the time of return to school if other symptoms have been resolved and there 
is a negative test.
See Return to School Parent Decision Resource at https://www.healthunit.com/uploads/return-to-school-decision-tree.pdf.

8. More than one of my children have been tested for COVID-19, do all test results need to be back and all children symptom free for 24 hours before all my 
children can return to school?
If there are multiple children in one household that are symptomatic and awaiting COVID-19 test results at any one time, all children in that household should remain at 
home until test results are back. If one child has already been cleared to return to school and a sibling develops symptoms after that, only the symptomatic child would 
be required to stay home from school. 

9. One of my children is has COVID-19 symptoms. Do all my children have to stay home from school? 
No. Only the child that has COVID-19 symptoms will be required to stay home from school.  However, if the child that has symptoms does not get tested for COVID-19 
or does not receive an alternative diagnosis from their Health Care Provider, all other children and household contacts are excluded from school for 14 days from the 
day symptoms started. 

10. None of my children have COVID-19 symptoms, but someone in our household does. Do my children need to stay home from school?
No. While testing is pending for the household member that has COVID-19 symptoms, your children can continue to go to school. However, if the household member 
that has symptoms does not get tested for COVID-19, all household members are excluded from school for 14 days from the day symptoms started.  

11. Think ahead, having a plan in place if your child or child’s classmate gets sick throughout the school year can decrease anxieties.
It goes without saying that this school year will be unlike all others. Like in previous years, you will likely need to arrange to stay home with your child if they are ill. This year, 
however, your child might not be allowed to return to school right away once they start to feel better, which may require additional childcare planning until they are symptom free. 
In addition, your child might also be required to stay home from school if a child in their class or school tests positive for COVID-19. It is important to have a plan in place if this 
occurs. Have a conversation with your place of work to explore your options. Where safe and appropriate, see if family members could assist with childcare. 

My child has:
• COVID-19 symptoms  
• NO high-risk exposure* and NO 
  travel outside of Canada 
• Alternative diagnosis provided 
  by Health Care Provider

Child should remain in the home until they do not have a fever (without using medication) AND it has been 24 hours 
since their symptoms started improving. 

My child has:
• COVID-19 symptoms 
• NO high-risk exposure* and NO  
  travel outside of Canada 
• NO alternative diagnosis 
  provided by Health Care Provider

Child needs to self-isolate for 14 days from the day symptoms started AND be symptom free** for 24 hours.  
Household contacts are also excluded from attending school for 14 days from when symptoms started.

If symptoms continue past the 14 days, the child needs to continue to self-isolate and household members remain 
excluded from school until symptoms are resolved** for 24 hours. Child and household members may then return to 
school.

My child has:
• Travelled outside of Canada in the 
   last 14 days 
• COVID-19 symptoms 
• NO high-risk exposure*
• NO alternative diagnosis 
  provided by Health Care Provider

Child and all household members that travelled outside of Canada need to self-isolate for 14 days from return date to 
Canada OR 14 days from the day symptoms started, whichever is longer. Child may then return to school.

All other household members that did not travel outside of Canada need to self-isolate for 14 days from the day 
symptoms started.

My child has:
• COVID-19 symptoms 
• High-risk exposure* 
• NO travel outside Canada in the 
  last 14 days
• NO alternative diagnosis 
  provided by Health Care Provider

Child needs to self-isolate for 14 days from exposure to positive case OR 14 days from symptom onset, whichever is 
longer. Symptoms must be resolved** for 24 hours before coming out of self-isolation. Child may then return to school. 

All household members need to self-isolate for 14 days from the day symptoms started in the child. 
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1. What symptoms should I be monitoring my child for?
Parents should be monitoring their children for any symptom listed in the COVID-19 school screening tool.
Anyone with COVID-19 symptoms, including children, are encouraged to seek testing at one of their local Assessment Centres (Middlesex-London, Elgin-St. Thomas,
Oxford). It is not recommended that individuals with no COVID-19 symptoms and no close contact to a positive case of COVID-19 (determined by Public Health) get
tested for COVID-19.

2. My child has failed the daily self-screen. Do I need to contact public health?
If a child fails the screen, you do not need to call your local Public Health Unit.  Public Health Units do not need to be informed about every child who has COVID-19 symptoms.

3. My child has failed the daily self-screen. What should I do?
If you answer yes to any of the screening questions, your child cannot go to school. Take the appropriate action as listed below:

Place your child into self-isolation immediately.  Household contacts without symptoms may attend school.

Get your child tested at an Assessment Centre (Middlesex-London, Elgin-St. Thomas, Oxford) or consult with 
your Health Care Provider’s Office if you think symptoms are not due to COVID-19. 

If not tested or no alternative diagnosis is provided by your Health Care Provider, the child needs to self-isolate 
for 14 days from when symptoms started.  Household contacts without symptoms are also excluded from 
attending school. 

Child travelled outside of Canada in the 
last 14 days

Anyone returning from travel outside of Canada, including children, must self-isolate for 14 days from return date 
to Canada*. Only members of your household that have returned from travel outside of Canada are required to 
self-isolate for 14 days. All other household members can continue to go to school as long as the individual 
returning from travel self-isolates away from others in the household. For information on how to self-isolate, see 
How to Self-Isolate (Public Health Ontario). 

If anyone returning from travel outside of Canada, including children, develop symptoms of COVID-19 while 
self-isolating after travel, seek testing at an Assessment Centre (Middlesex-London, Elgin-St. Thomas, Oxford) 
or consult with your Health Care Provider if you think symptoms are not due to COVID-19.

*Individuals that have an exemption from the Quarantine Act are not required to self-isolate for 14 days upon return to Canada. Therefore, children of 
household members that have an exemption can continue to go to school. 

Reason for failed screen Action

4. My child has been tested for COVID-19. What now?
Your child must remain in self-isolation while results are pending. Check for results online through Ontario’s COVID-19 Test Results Viewer. Household contacts
without symptoms may attend school while results are pending.

5. My child has tested negative for COVID-19. When can they return to school?
When your child can return to school will depend on the reason for testing:

*High-risk exposure: close contact with a positive case of COVID-19 determined by Public Health.
** Mild symptoms known to continue in young children, such as runny nose, may be ongoing at the time of return to school if other symptoms have gone away and there is a negative test.
See Return to School Parent Decision Resource at https://www.healthunit.com/uploads/return-to-school-decision-tree.pdf.

Close contact with a positive case If your child fails the screen because of a known exposure to a confirmed case of COVID-19, they should self-isolate 
at home immediately. If your child has been identified as a close contact of a confirmed case of COVID-19, you can 
expect a call from your local Public Health Unit to provide with next steps and further information. 

My child has:
• COVID-19 symptoms
• NO high-risk exposure* and NO
travel outside of Canada

Self-isolate until symptoms have been gone for 24 hours**. Child may then return to school. 

My child has:
• COVID-19 symptoms
• High-risk exposure*
• NO travel outside Canada in the last
14 days

Self-isolate for 14 days from exposure to positive case OR 14 days from the day symptoms started, 
whichever is longer. Public Health clearance is required to end self-isolation. 

My child has:
• NO COVID-19 symptoms
• High-risk exposure*

Self-isolate for 14 days from exposure to positive case.  Public Health clearance is required to end 
self-isolation.

My child has:
• COVID-19 symptoms
• No high-risk exposure*
• Travelled outside of Canada in the last
14 days

Self-isolate for 14 days from return date to Canada OR 14 days from the day symptoms started, 
whichever is longer. Child may then return to school.
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6. My child has tested positive for COVID-19. When can they return to school?
COVID-19 is a reportable disease, which means that all local Public Health Units are made aware of all individuals who have tested positive for COVID-19 in their community. 

If your child has tested positive for COVID-19, they should remain in self-isolation and all other household members should also go into self-isolation immediately. You 
will receive a call from your local Public Health Unit to provide you with further direction and information. 

For information on how to care for a child with COVID-19, read How to Care for a Child with COVID-19 at Home: Advice for Caregivers (Public Health Agency of 
Canada) and consult your primary care provider.

See Return to School Parent Decision Resource at https://www.healthunit.com/uploads/return-to-school-decision-tree.pdf.

7. My child has symptoms, but will not be tested for COVID-19. When can they return to school?
When your child can return to school will depend on your child’s situation. Please see below:

*High-risk exposure: close contact with a positive case of COVID-19 determined by Public Health.
** Mild symptoms known to persist in young children (e.g., runny nose) may be ongoing at the time of return to school if other symptoms have been resolved and there 
is a negative test.
See Return to School Parent Decision Resource at https://www.healthunit.com/uploads/return-to-school-decision-tree.pdf.

8. More than one of my children have been tested for COVID-19, do all test results need to be back and all children symptom free for 24 hours before all my 
children can return to school?
If there are multiple children in one household that are symptomatic and awaiting COVID-19 test results at any one time, all children in that household should remain at 
home until test results are back. If one child has already been cleared to return to school and a sibling develops symptoms after that, only the symptomatic child would 
be required to stay home from school. 

9. One of my children is has COVID-19 symptoms. Do all my children have to stay home from school? 
No. Only the child that has COVID-19 symptoms will be required to stay home from school.  However, if the child that has symptoms does not get tested for COVID-19 
or does not receive an alternative diagnosis from their Health Care Provider, all other children and household contacts are excluded from school for 14 days from the 
day symptoms started. 

10. None of my children have COVID-19 symptoms, but someone in our household does. Do my children need to stay home from school?
No. While testing is pending for the household member that has COVID-19 symptoms, your children can continue to go to school. However, if the household member 
that has symptoms does not get tested for COVID-19, all household members are excluded from school for 14 days from the day symptoms started.  

11. Think ahead, having a plan in place if your child or child’s classmate gets sick throughout the school year can decrease anxieties.
It goes without saying that this school year will be unlike all others. Like in previous years, you will likely need to arrange to stay home with your child if they are ill. This year, 
however, your child might not be allowed to return to school right away once they start to feel better, which may require additional childcare planning until they are symptom free. 
In addition, your child might also be required to stay home from school if a child in their class or school tests positive for COVID-19. It is important to have a plan in place if this 
occurs. Have a conversation with your place of work to explore your options. Where safe and appropriate, see if family members could assist with childcare. 

My child has:
• COVID-19 symptoms  
• NO high-risk exposure* and NO 
  travel outside of Canada 
• Alternative diagnosis provided 
  by Health Care Provider

Child should remain in the home until they do not have a fever (without using medication) AND it has been 24 hours 
since their symptoms started improving. 

My child has:
• COVID-19 symptoms 
• NO high-risk exposure* and NO  
  travel outside of Canada 
• NO alternative diagnosis 
  provided by Health Care Provider

Child needs to self-isolate for 14 days from the day symptoms started AND be symptom free** for 24 hours.  
Household contacts are also excluded from attending school for 14 days from when symptoms started.

If symptoms continue past the 14 days, the child needs to continue to self-isolate and household members remain 
excluded from school until symptoms are resolved** for 24 hours. Child and household members may then return to 
school.

My child has:
• Travelled outside of Canada in the 
   last 14 days 
• COVID-19 symptoms 
• NO high-risk exposure*
• NO alternative diagnosis 
  provided by Health Care Provider

Child and all household members that travelled outside of Canada need to self-isolate for 14 days from return date to 
Canada OR 14 days from the day symptoms started, whichever is longer. Child may then return to school.

All other household members that did not travel outside of Canada need to self-isolate for 14 days from the day 
symptoms started.

My child has:
• COVID-19 symptoms 
• High-risk exposure* 
• NO travel outside Canada in the 
  last 14 days
• NO alternative diagnosis 
  provided by Health Care Provider

Child needs to self-isolate for 14 days from exposure to positive case OR 14 days from symptom onset, whichever is 
longer. Symptoms must be resolved** for 24 hours before coming out of self-isolation. Child may then return to school. 

All household members need to self-isolate for 14 days from the day symptoms started in the child. 
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1. What symptoms should I be monitoring my child for?
Parents should be monitoring their children for any symptom listed in the COVID-19 school screening tool. 
Anyone with COVID-19 symptoms, including children, are encouraged to seek testing at one of their local Assessment Centres (Middlesex-London, Elgin-St. Thomas, 
Oxford). It is not recommended that individuals with no COVID-19 symptoms and no close contact to a positive case of COVID-19 (determined by Public Health) get 
tested for COVID-19.   

2. My child has failed the daily self-screen. Do I need to contact public health?
If a child fails the screen, you do not need to call your local Public Health Unit.  Public Health Units do not need to be informed about every child who has COVID-19 symptoms.

3. My child has failed the daily self-screen. What should I do?
If you answer yes to any of the screening questions, your child cannot go to school. Take the appropriate action as listed below: 

Place your child into self-isolation immediately.  Household contacts without symptoms may attend school.

Get your child tested at an Assessment Centre (Middlesex-London, Elgin-St. Thomas, Oxford) or consult with 
your Health Care Provider’s Office if you think symptoms are not due to COVID-19. 

If not tested or no alternative diagnosis is provided by your Health Care Provider, the child needs to self-isolate 
for 14 days from when symptoms started.  Household contacts without symptoms are also excluded from 
attending school. 

Child travelled outside of Canada in the 
last 14 days

Anyone returning from travel outside of Canada, including children, must self-isolate for 14 days from return date 
to Canada*. Only members of your household that have returned from travel outside of Canada are required to 
self-isolate for 14 days. All other household members can continue to go to school as long as the individual 
returning from travel self-isolates away from others in the household. For information on how to self-isolate, see 
How to Self-Isolate (Public Health Ontario). 

If anyone returning from travel outside of Canada, including children, develop symptoms of COVID-19 while 
self-isolating after travel, seek testing at an Assessment Centre (Middlesex-London, Elgin-St. Thomas, Oxford) 
or consult with your Health Care Provider if you think symptoms are not due to COVID-19.

*Individuals that have an exemption from the Quarantine Act are not required to self-isolate for 14 days upon return to Canada. Therefore, children of 
household members that have an exemption can continue to go to school.   
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4. My child has been tested for COVID-19. What now?
Your child must remain in self-isolation while results are pending. Check for results online through Ontario’s COVID-19 Test Results Viewer. Household contacts 
without symptoms may attend school while results are pending.

5. My child has tested negative for COVID-19. When can they return to school?
When your child can return to school will depend on the reason for testing:

*High-risk exposure: close contact with a positive case of COVID-19 determined by Public Health.
** Mild symptoms known to continue in young children, such as runny nose, may be ongoing at the time of return to school if other symptoms have gone away and there is a negative test.
See Return to School Parent Decision Resource at https://www.healthunit.com/uploads/return-to-school-decision-tree.pdf.

Close contact with a positive case If your child fails the screen because of a known exposure to a confirmed case of COVID-19, they should self-isolate 
at home immediately. If your child has been identified as a close contact of a confirmed case of COVID-19, you can 
expect a call from your local Public Health Unit to provide with next steps and further information. 

My child has:
• COVID-19 symptoms  
• NO high-risk exposure* and NO    
  travel outside of Canada

Self-isolate until symptoms have been gone for 24 hours**. Child may then return to school. 

My child has:
• COVID-19 symptoms 
• High-risk exposure* 
• NO travel outside Canada in the last 
  14 days

Self-isolate for 14 days from exposure to positive case OR 14 days from the day symptoms started, 
whichever is longer. Public Health clearance is required to end self-isolation. 

My child has: 
• NO COVID-19 symptoms  
• High-risk exposure*

Self-isolate for 14 days from exposure to positive case.  Public Health clearance is required to end 
self-isolation.

My child has:
• COVID-19 symptoms 
• No high-risk exposure* 
• Travelled outside of Canada in the last 
  14 days

Self-isolate for 14 days from return date to Canada OR 14 days from the day symptoms started, 
whichever is longer. Child may then return to school.
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